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Red Hat and Amdocs Collaborate to Enable Open
Innovation for Communications Service Providers

FEB 23, 2016

Amdocs to use Red Hat Enterprise Linux OpenStack Platform to power its Network Cloud Service Orchestrator for NFV

BARCELONA--(BUSINESS WIRE)-- Red Hat, Inc. (NYSE: RHT), the world's leading provider of open source solutions, today announced that
Amdocs, the leading provider of customer experience solutions, has integrated Red Hat Enterprise Linux OpenStack Platform with the
Amdocs Network Cloud Service Orchestrator - an open, vendor-agnostic, catalogue-driven solution designed to help communications
service providers (CSPs) transition from physical networks to cloud service environments.

Using Red Hat Enterprise Linux OpenStack Platform, Amdocs Network Cloud Service Orchestrator offers a complete solution for the
orchestration of telecommunications services in a software-led environment. By enabling the continuous design, instantiation and
assurance of complex network services comprising virtual network functions, the solution enables agile operations and gives CSPs the
ability to rapidly introduce new services and quickly address customer needs and competitive pressures. With this open source-based
solution, CSPs can more rapidly deploy virtual network functions (VNFs) from different vendors across its service catalogue and evolve
towards running multi-vendor, multi-operation, end-to-end services for customers.

Amdocs chose Red Hat because of its position as an open source and OpenStack leader and because of Red Hat Enterprise Linux
OpenStack Platform's emergence as a leading cloud platform for NFV that enables faster, open innovation. Amdocs relies on Red Hat as a
stable platform partner offering security features and global support capabilities that can deliver the performance, scalability and
deployment requirements of a carrier-grade operation, all of which are fundamental for CSPs as they undertake the transformation of
their legacy infrastructure for cloud-based services delivery.

Amdocs Network Cloud Service Orchestrator utilizing Red Hat Enterprise Linux OpenStack Platform has been part of several NFV lab
trials with tier one telco providers globally, implementing a range of use cases with multiple vendors, including virtual CPE (customer
premises equipment), virtual EPC (evolved packet core) and virtual IMS (IP Multimedia Subsystem).

Red Hat, a leader in making open technologies safer, more secure, and more easily consumable for business-critical use, provides
virtualization and cloud platforms that are emerging as leading solutions for NFV. Red Hat Enterprise Linux, including the high-
performance Kernel-based Virtual Machine (KVM) hypervisor, forms a more stable, more secure, more reliable operating system
foundation. Co-engineered with Red Hat Enterprise Linux and hardened and backed by Red Hat's support lifecycle, Red Hat Enterprise
Linux OpenStack Platform offers a proven foundation for NFV deployments, and is relied on by leading telecommunications companies,
Internet service providers (ISPs), and public cloud hosting providers for their advanced cloud deployments. Red Hat also offers
professional services to help customers plan, design, implement, and operate a virtualized network environment. With these services,
businesses can build a more secure, stable infrastructure faster and learn how to operate it as efficiently and effectively as possible.

Supporting Quotes
Radhesh Balakrishnan, general manager, OpenStack, Red Hat

"With OpenStack having become a de facto lingua franca for NFV trials across the globe, we're excited about broadening our
collaboration with Amdocs to meet the needs of CSPs that want to offer cloud-based delivery of virtualized network and business
services, while operating more cost-effectively. Amdocs Network Cloud Service Orchestrator, built on Red Hat Enterprise Linux
OpenStack Platform, offers service providers with choice and the ability to deploy services faster, helping them to remain competitive in
this fast-changing market."

Ann Hatchell, head of Marketing for Network, Amdocs

"Using software automation and orchestration, CSPs can accelerate service agility with operational efficiencies and speed of innovation.
Open solutions, such as Red Hat Enterprise Linux OpenStack Platform, also accelerate innovation, by addressing the challenges of
vendor lock-in. Red Hat is a key partner in the Amdocs Network Cloud Ecosystem bringing an open solution that reinforces the open,
vendor-neutral pedigree of the Amdocs Network Cloud Service Orchestrator. Our relationship with Red Hat showcases strong
collaboration to enable joint solutions and support for our customers, as they transition to next generation networks."
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As a connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps
create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements” within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to the ability of
the Company to compete effectively; the ability to deliver and stimulate demand for new products and technological innovations on a
timely basis; delays or reductions in information technology spending; the effects of industry consolidation; the integration of
acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse results in litigation and
related settlements; the inability to adequately protect Company intellectual property and the potential for infringement or breach of
license claims of or relating to third party intellectual property; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company’'s growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Quarterly Report on Form 10-Q (copies of which
may be accessed through the Securities and Exchange Commission's website at http://www.sec.gov), including those found therein under
the captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations.” In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation to
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.

Red Hat and Red Hat Enterprise Linux are trademarks of Red Hat, Inc., registered in the U.S. and other countries. Linux® is the registered trademark
of Linus Torvalds in the U.S. and other countries. The OpenStack mark is either a registered trademark/service mark or trademark/service mark of

the OpenStack Foundation, in the United States and other countries, and is used with the OpenStack Foundation's permission. We are not affiliated
with, endorsed or sponsored by the OpenStack Foundation, or the OpenStack community.
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